ABSTRACT:

ATTACHMENT 1
SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low Income Home Energy Assistance Program (LIHEAP)

HHS is requiring further detail from States on their FY2011 plans for preventing and detecting fraud, abuse, and improper payments.
HHS is also requiring that States highlight and describe all elements of this FY2011 plan which represent improvements or changes to

the State’s FY2010 plan for preventing and detecting fraud

’

abuse and improper payment prevention.

State, Tribe or Territory (and
grant official): CHIPPEWA CREE
TRIBE

1. -RECENT AUDIT FINDINGS

Date/Fiscal Year:

Describe any audit findings of .-
material weaknésses:and
reportable conditions,
questioned costs and other . -
findings cited in FY2010.0r the:
prior threé years, in:annual

Audit findings fund 3 clients over
income of the 543 households
served during FY/09.

.,_.sm audit findings were

resolved. 3 clients allocation -
were paid back by non-federal
funds. The Director and staff
met with the auditor to
develop a system to avoid this
from happening again. The

If there is no plan in place,
please explain why not.

CHIPPEWA CREE TRIBE - MT



The Chippewa Cree Tribe has an
internal Auditor on site to
monitor compliance system for
LIHEAP

2. - COMPLIANCE MONITORING

auditor suggested income be
received from the payroll
department if the client is using
wages, Sub-contractors will use
last Tax Filing information. The
staff implemented a peer
review process the last hour of
each work day to review those
applications received that
particular day, to ensure
application is complete with
verified income.

Due to the three findings, peer
review and Monitoring by the
Internal Auditor will ensure all
clients are eligible for service.

If you don't have a firm
compliance monitoring system
in place for FY11, please
describe how the State is
verifying that LIHEAP policy and
procedures are being followed.
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A telephone call will be accepted
without the person reporting
having to identify themselves. All
calls will be investigated

The Tool available will be the
telephone call or the public can
report the issue in writing
without using his/her name. At
this time, | do not believe the
Tribe as a specific policy
addressing this issue. The
Director’s are mandated to
attend all regular Tribal
Business Committee Meetings,
and | will request a policy
established by the Tribe and as
soon as the Policy is written
and approved, | will forward
the policy to your office. In the
Meantime, notices are
displayed for anyone wanting
to report fraud, can either our
telephone number or the
number of the Criminal
Investigator.at Law
Enforcement. The caller can
remain anonymous and all
calls will be forwarded to the

If you don't have any tools or
mechanisms available to the
public to prevent fraud or
improper payments, please
describe your plan for involving
all citizens and stakeholders
involved with your program in
detecting fraud.




The head of household must
show a picture ID and a legal
document with SSN for head of
household and residents of
household.

4. - VERIFYING APPLICANT IDENTITIES

C.l. Until the policy is written
and approved, Telephone

numbers for the LIHEAP Office

and Law Enforcement will be
listed on the Posters.

This has been a requirement
for several years and has
served the program well

5. - SOCIAL SECURITY NUMBER REQUESTS

If you don't have a system in
place for verifying applicant's
identities, please explain why
and how the State is ensuring
that only authentic and eligible
applicants are receiving
benefits.




All members of the family must
provide an accurate SSN
document. SSN# are provided on
Mt State Drivers license, Tribal
Enroliment ID or Certificate and
the IHS Facilities Certifies SSN#
also. With the new Data Base,

This has been a part of the
plan for a number of years and
continues.

If the State is not requiring
Social Security Numbers of
LIHEAP applicants and/or
household members, please
explain what supplementary
measures are being employed
to prevent fraud.

we will now use that system.
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During FY/10 the SSN numbers
were not verified, as the program
was unaware of a system in
place.

6. - CROSS-CHECKING SOCIAL SECURITY NUMBERS AGAINST GOVERNMENT SYSTEMS/

Having access to a data base
where this information can
now be verified. It will be
implemented at the onset of
FY/11. The Liheap Policy &
Procedure’s now include

Using the database to verify all




s A s % 5
As a result of the 3 audit findings
we will no longer accept check
stubs or any other document
other than a payroll record from
the employer or the last IRS Tax
Filing for sub-contactors. Verified
Payroll income must be in the
form of a Payroll Statement from
the Employer. For Household
members 18 years of age and
over, they must provide a
statement from General
assistance regarding any payment
they have received during the last
12 months. Other members 18
and over must name specific jobs
they have had within the last 12
months. This information can be
easily verified by Employers.

SSN# for all household
members listed. This policy is
effective for FY/11.

Due to the peer review
structure of our dept, any
application that does not
provide all sources of income
and new hires will be held
ineligible pending the proper
documentation.

If the State won't be using new
hir= directories to verify
applicant and household
member incomes how will the
State be verifying the that
information?



All client files are kept in a locked
cabinet in a locked storage room
outside of the public area. Files
are not to be left out in the open
at any time during the workday.

This policy has been in effect

for several years without and
privacy issues rising

If you don't have relevant
physical or operational controls
in place to ensure the security
and confidentiality of private
information disclosed by
applicants, please explain why.
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