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Correction: The public hearing was held July 27, 2010 for the LIHEAP and
Weatherization Assistance Program (WAP).

Attendees included senior residents of the District, community based organizations, and a
landlord for several multi-family buildings in the District. An example of the feedback
presented was a suggestion to partner with DC Habitat for Humanity in order to
successfully improve the energy efficiency of homes deemed “weatherization 911,” or in
need of such improvement that the restrictions of the LIHEAP weatherization component
and WAP would provide little to no impact. The District is still in the beginning phase of
exploring this option. '

In addition, the District intends to hold a roundtable this fiscal quarter with the utility
companies, including home heating oil providers, as well as other local charities and
programs that serve the LIHEAP eligible population in order to discuss ways to improve
service and outreach.

»  Give at least one specific example of possible steps to be taken to target
assistance to households with high home energy burdens (see pg 19 and statutoty
reference 2605(c)(D(E))- '

“ The District is relocating the LIHEAP service center to co-locate with two (2) of the
Income Maintenance Administration service centers: 1207 Taylor Street, NW and 2100
Martin Luther King, Jr. Avenue, SE. Residents are served at these centers for Burial
Assistance, Child Care Subsidy, Emergency Rental Assistance, Interim Disability
Assistance, Medical Assistance, Supplemental Nutrition Assistance Program (SNAP),
and Temporary Cash Assistance for Needy Families (TANF). The populations served by
these programs are identified as most in need because of their limited resources.

Program Integrity Assessment

= Describe specific monitoring procedures (e.g., review of a sample of client
applications to determine compliance). How does DC ensure that weathcrization
funds are used propetly by the administering agency? (See pe 2 under
Compliance.)

The monitoring and inspection protocols are as follows:

No dwelling unit may be reported to DDOE as completed until all weatherization
materials have been installed and the sub-grantee or its authorized representative has
performed final inspection(s), including any certified mechanical work performed and
completed in a workmanlike manner in accordance with priority determined by approved
audit procedures.

Sub-grantees will conduct final inspections on 100% of all dwelling units weatherized
before reporting them as "completed units." A signature by a sub-grantee staff member is
required to certify that work for reported units was completed in accordance with the
requirements of the sub-grantee agreement.




DDOE will inspect at least 10% per year of completed units to ensure that reported
completions are in compliance with these standards. A Client Satisfaction Survey and
signature is required from the client by the sub-grantee before seeking reimbursement.

»  Is Social Security Numbers (SSN) required of all members of the houschold?
What ate the policies fot people that are citizens but may not have SSNs
(e.g., infants)? (See pg 6 under Social Security Number.)

Currently social security numbers are only required for the applicant on behalf of the
household.

The District is in the process of amending its process to require SSN or other verifying
documentation (i.e., birth certificates) for all household members in order to
accommodate children who may not have an SSN. This may not be implemented this
program year to allow for public comment/engagement in this policy change.

* What ate the plans for cross-checking the validity of SSNs (e.g., cross-
checking with the Social Security Administtation Vetification Enumeration
System or prison database)? Cross-checking is done in addition to verifying
proof of SSN and monitoring for duplication of SSNs among applicants. (See
pg 7 under Cross-checking SSN.)

Applicants are required to present their valid social security cards at the time of
application.

» How does DC advertise to clients, employees, and vendors about the
reporting of waste, fraud, and abuse? (Sce pg 3 under Fraud Reporting.)

The District provides information about how to report waste, fraud, and abuse thrbugh
the Office of the Inspector General website: oig.dc.gov.

» Provide an explanation about how access to confidential information is
controlled. How is confidential information protected by contracting
entities/sub-recipients that administer weathetization? (See pg 8 under
Privacy-protection.)

LIHEAP applicant electronic information is stored in the Energy Assistance Database
application. Access is limited to required personnel who are assigned a user name and
password by the agency information technology department. The database is deployed on
the user’s District assigned and controlled workstation only. Hard copies of the Energy
Assistance/Utility Discount application are stored in a locked file room when not in use.

All Weatherization Assistance Program customer information is kept in Hancock
Software's Weatherization Assistance Program Online database system. Access to all
information in the WAP Online system uses a role based security system. DDOE defines
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and manages user roles and rights. In this way, the District managers have full control
over who has access to the data.

In addition, DDOE will be using HEAT on the iPad soon. The security features for that
transfer of data are: HEAT uses the same security model as WAP Online. A user must
provide login credentials which limit the scope of information available to them and
downloaded data is limited to only what is required to complete the audit. Uploads are
similarly controlled and will upload all data from the field device (PC, iPod, iPhone or
iPad) into WAP Online and then remove it from the device. This protects against loss of
the device. All transfers of data to or from the field device is encrypted using Secure
Sockets Layer (SSL).

» How does DC verify the legitimacy of unregulated energy vendors (e.g.,
verification with taxation databases, performing sit visits if feasible, etc.)?
(See pg 11 under Procedutes for Unregula ted Enetgy Vendors.)

The District verifies the legitimacy of the oil companies through official online portals
wherte business license checks are performed. The home heating oil companies are the
only unregulated energy vendors. These vendors are identified by the client and must
have entered into a vendor agreement with the Grantee. Existing agreements with historic
home heating oil suppliers are issued based on historic performance. New home heating
oil suppliers will be subject to verification via Tax Identification Numbers and business
license verification.

s Provide a brief desctiption of the Public Setvice Commission’s approval
process for utilities and home heating oil suppliers. How does DC ensure
authenticity beyond the signed agreements (e.g. verification with taxation
databases, site visits if feasible), especially for unregulated vendors? (See pg
12 under Veritying the Authenticity of Energy Vendors.)

Correction: The District of Columbia generates vendor agreement with the DC Public
Service Commission recognized utilities. There is one (1) electric Local Distribution
Company (LDC) and one (1) natural gas LDC. Although the District has deregulated
utilities and customers may choose their energy supplier, the PSC has not authorized dual
billing, Therefore customers receive their bill from the LDC. No payments are made to
third-party suppliers for electric or natural gas. Payments are made to the LDC for
electric and gas only, Pepco and Washington Gas, respectively.

The home heating oil companies are the only unregulated energy vendors. These vendors
are identified by the client and must have entered into a vendor agreement with the
Grantee. Existing agreements with historic home heating oil suppliers are issued based on
historic performance and subject to verification through business license check. New
home heating oil suppliers will be subject to verification via Tax Identification Numbers
and business license verification.




»  Are the ethics trainings mandatoty ot optional? How frequent are they
offered? Is there a staff available to answer questions by employees, clients,
or vendors regarding fraud issues? (See pg 12 under Training and Technical.)

Ethics training is being provided on a mandatory basis this program year. In prior years it
was optional but strongly encouraged. New guidance is shared with the Staff on a regular
basis. Legal staff is available to answer questions by employees, clicnts, or vendors
regarding fraud issues.

If you have any questions regarding this response, please contact Sylvia Y. Jones, Acting
Associate Director — Energy Affordability Division, at (202) 673-6715 or via email:
Sylvia.jones@dc.gov.




