ATTACHMENT 1
SAMPLE PROGRAM INTEGRITY ASSESSMENT SUPPLEMENT TEMPLATE
Low Income Home Energy Assistance Program (LIHEAP)

State, Tribe or Territory (and Date/Fiscal Year:
grant official): MISSISSIPPI FY 2011

RECENT AUDIT FINDINGS

s

There were three audit findings in
the LIHEAP program for FY 2008:
1. Controls over eligibility should
be strengthened; 2. Federal The findings have been resolved
financial reports should agree with | and corrected.

accounting records; 3. Controls
over subgrantee monitoring
should be strengthened.

N/A

COMPLIANCE MONITORING

B A P 1 il

The State of Mississippi utilizes an
established monitoring system
which is conducted in accordance
with the Single Audit Act and OMB | The MDHS-DCS will utilize a

Circulars to ensure all subgrants new client tracking system to N/A
are administered in compliance allow desk audits to be
with Federal requirements and performed on a quarterly basis.

with the terms of the subgrant
agreements. This system includes:
Annual on-site reviews of fiscal




and programmatic records, review
of reports submitted by the
subgrantee; review of the
subgrantee’s audit reports; and
evaluating audit findings and the
corrective action plan.

HHS is requiring further detail from States on their FY2011 plans for preventing and
detecting fraud, abuse, and improper payments. HHS is also requiring that States
highlight and describe all elements of this FY2011 plan which represent improvements
or changes to the State’s FY2010 plan for preventing and detecting fraud, abuse and
improper payment prevention.

FRAUD REPORTING MECHANISMS

The department has a fraud hotline
and all divisions have 1-800 numbers
which are made available to the
public through brochures, county
offices and the DHS website. Matters | N/A N/A
brought to the attention of the
department may be referred to the
Division of Program Integrity for
review and investigation.

VERIFYING APPLICANT IDENTITIES




Applicants must submit a Social
Security card of all household
members and a photo I.D. of the
applicant.

The department currently requires
SSNs to verity eligibility of applicants
and household members applying for
LIHEAP benefits.

MDHS is currently working on
agreements with the State
Department of Health, the
Social Security Administration
and the State Department of
Corrections to further verify
information. The department
will establish a workgroup
composed of other state
agencies to help access
information relative to client
identities.

The department’s policy for
requiring SSNs will remain in
effect for FY 2011. The
department is working on
agreement with the Social
Security Administration to verify
information.

N/A

N/A

Lt data that,'
gram benefits
ded to eligible

's”s‘aryfout‘comes
hese systems
strategies -

q;hqusehbld )

use existing government systems
and databases to verify applicant
and household member identities.
However, we require applicants to
submit social security cards of all
household members, and birth
certificates for children under six
years of age.

The department is working on
an agreement with the Social
Security Administration to
cross-check numbers against its
database.

N/A

all available
systems to
ound eligibility
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The department does not currently
use state directories of new hires
or similar systems to confirm
income eligibility.

VERIFYING APPLICANT INCOME

The department if currently
working on an agreement with
the Mississippi Employment
Security Commission to verify
new hires.

PRIVACY-PROTECTION AND CONFIDENTIALITY

N/A

The department requires that
subgrantees have in place a
financial management system and
a policies and procedure manual
which contains adequate internal
controls for the administration of
the program. Each system has
designated users who are given
access to software. All
documentation is kept under lock
and key with designated personnel
having access. Each subgrantee is
required to carry liability insurance
to cover staff, and to adhere to
HIPAA.

N/A

N/A




LIHEAP payments are made to
energy vendors, not clients. Clients
must submit a valid energy bill
when applying for assistance.
Federal law requires all LIHEAP
subgrantees to have vendor
agreements in place.

th Sk

All LIHEAP subgrantees have
vendor agreements in place with
energy vendors. All vendors are
currently in the ROMA system.

The department will require

N/A

PROCEDURES FOR UNREGULATED ENERGY VENDORS

s

subgrantees to re-verify the
eligibility of energy vendors.
Any new vendors must have
documentation and be
approved by the local and state
agency before they are input
into the new system and be able
to conduct business.

N/A

N/A




All LIHEAP subgrantees have
vendor agreements in place with
energy vendors. All vendors are
currently in the ROMA system.

The department will require
subgrantees to re-verify the
eligibility of energy vendors.
Any new vendors must have
documentation and be
approved by the local and state
agency before they are input
into the new system and be able
to conduct business.

N/A

TRAINING AND TECHNICAL ASSISTANCE

The department provides training
and technical assistance to
employees, subgrantee staff,
clients and energy vendors
annually. Further, the department
provides training and technical
assistance at the DCS
Implementation Workshop.

AUDITS OF L

i

OCAL ADMINISTERING AGENCIES

The training and technical
assistance plan will be adjusted
to meet specific needs and
provide hands-on training to
subgrantee staff on the new
client tracking system.

N/A




Subgrantees are required to follow
the procurement process for
soliciting an independent auditor.
A notice of selection is sent to the
department. The department
requires subgrantees that exceed
$500,000 in expenditures to follow N/A N/A
the Single Audit Act and submit a

copy of the audit report within six
months of the fiscal year end date.
Audit reports are reviewed by the
Divisions of Program Integrity and
Community Services (funding
division).

Additional Information
Please attach further information that describes the Grantee’s Program Integrity Policies,

including supporting documentation from program manuals, including pages/sections from
established LIHEAP policies and procedures.



