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TOPIC 1 - Recent Audit Findings

Describe any audit findings of material weaknesses and reportable conditions, questioned costs and other findings cited in FY 2011 or the prior three years, in annual audits, State monitoring assessments, Inspector General reviews, or other Government Agency reviews of LIHEAP agency finances.  Please describe whether the cited audit findings or relevant operations have been resolved or corrected.  If not, please describe the plan and timeline for doing so in FY 2012.  If there is no plan in place, please explain why.  

The audit found no issues or problems in FY 2010 or 2011.  

In FY 2009 the audit uncovered one problem which was addressed and fixed.  FY 2009 was the first year of the Alaska Heating Assistance Program (AKHAP), our state-funded heating assistance program for households with incomes between 151% and 225% of the federal poverty income guidelines.  The problem the audit uncovered was 18 AKHAP payments which were paid out of LIHEAP funds versus Alaska General Fund at the start of the season.  While a work request was put in with our System Operations Unit to modify the AKSAS (AK Accounting System Software) interface prior to the start of the FY 2009 season, the work request wasn’t completed and put into production until 12/10/08.  The cases affected were identified through warrant and payment run records and adjustment journal entries were made to correct the problem.  Records were checked for payments after December 10 and no additional errors occurred.  

After each payment run a batch report is generated listing all the payments made on that run.  Our accounting technician checks the Batch Interface Report (BIF)  after every run now to verify that payments were made and coded correctly.  

TOPIC 2 - COMPLIANCE MONITORING
Describe the State’s FY 2011 strategies that will continue in FY 2012 for monitoring compliance with State and Federal LIHEAP policies and procedures by the State and local administering agencies.  Please highlight any strategies for compliance monitoring from your plan which will be newly implemented as of FY2012.  If you don’t have a firm compliance monitoring system in place for FY 2011, please describe how the State is verifying that LIHEAP policy and procedures are being followed.  
In addition to the yearly Single Audit by our Legislative Audit Department, five percent of all cases are reviewed by supervisory personnel.  Per Section 3000-1G of the Heating Assistance Policy and Procedures Manual (Attachment A):   

“There is an ongoing review of at least 5% of heating assistance cases.   Each day heating assistance cases are selected for review by the Eligibility Supervisor.  The purpose of this review is to determine the accuracy of the eligibility determination and allotment.  

For new employees, 100 percent of their cases are reviewed and any errors brought to their attention to correct until the review finds they are meeting the DPA standard of 90% accuracy or above.  Once they have mastered the material and met the DPA standard, their cases are then reviewed at the 5 percent level. 

The HAS system checks all social security number and alerts workers to duplicate applicants whether they are the head of household or a household member.  Applicants are only allowed to receive benefits under one household per season.  We are presently updating our regulations to reflect this fact and expect the new regulations to be in place for the start of the FY 2012 season.  

Another form of compliance monitoring is coordinating our caseload with that of our tribal partners.  AK State Statute 47.25.622 (3) mandates that we coordinate payments among other heating assistance programs to avoid duplication of payments (see Attachment B).  When we receive an application including names and social security numbers from mixed households (AK Native and another ethnic group), the State Heating Assistance Program (HAP) will e-mail or call the appropriate tribal provider to verify that the household is not being served by them.  This procedure is reciprocal with the tribal organizations also contacting us when they receive an application consisting of an ethnically mixed household.  

Maintenance of program records, case files, and financial transaction documentation by the State provides a clear monitoring and audit trail.

The State of Alaska does not use subcontractors to administer the basic LIHEAP Program.  All applications are processed out of our Juneau or Ketchikan offices.  We do use fee agents to help clients fill out applications but fee agents do not certify applications or issue benefits.  

Our weatherization dollars are turned over to Alaska Housing Finance Corporation, the agency that coordinates all weatherization activities across Alaska.  AHFC is subject to the state single audit as well as DOE audits.  We do no further monitoring of this agency.  

Vendors provide us with confirmations that payments have been made and credited.  If the need arises, vendors provide us with any records necessary to show that client benefits were paid.  If a vendor tries to charge a higher rate to a LIHEAP client, the client is the first to call us and report the action.  

We do not expect any changes to our compliance monitoring for FY 2012.  

TOPIC 3 - FRAUD REPORTING MECHANISMS   

For FY 2011 activities continuing in FY 2012, please describe all:

a) Mechanisms available for the public for reporting cases of suspected LIHEAP fraud, waste and abuse.  (These may include telephone hotlines, websites, e-mail addresses, etc.).  

b) Strategies for advertising these resources.

Please highlight any tools or mechanisms from your plan which will be newly implemented in FY 2012, and the timeline for that implementation.  

If you don’t have any tools or mechanisms available to the public to prevent fraud or improper payments, please describe your plan for involving all citizens and stakeholders with your program in detecting fraud.  

Per the Alaska Administrative Procedures Manual Section 112 (see Attachment E):  

“Fraud control investigations focus on allegations of applicant and recipient fraud.  When the caseworker or Quality Assessment (QA Quality Assurance ) reviewer suspects the client is intentionally withholding information or provides incorrect information to gain access to public assistance benefits, to increase benefits, or prevent a reduction in benefits, including ending benefits, the caseworker makes a referral to the Fraud Control Unit (FCU Fraud Control Unit ).  Often the caseworker, QA Quality Assurance reviewer, or the FCU  Fraud Control Unit receives allegations or has verification from a third party that the information provided by the client is false.”

Section 112 of the Alaska Administrative Procedures Manual further clearly defines fraud, the types of investigations, referral practices and the administrative procedures surrounding the identification, investigation and corrective actions taken against fraud.  

The State of Alaska, Department of Health and Social Services, Division of Public Assistance produces and distributes a brochure entitled “Help Us Stop Fraud!”  (See Attachment D).  The brochure explains fraud, what it is, penalties and consequences, restitution, prosecution, and how to report fraud.  The brochure includes phone numbers, a mailing address and an e-mail address for reporting.  It also provides a list of the public assistance offices and those sites that have a fraud investigator on location.  It is available in local public assistance offices, handed out at intake interviews with other Division of Public Assistance programs, and on the state’s website.  

Fraud is addressed in the heating assistance program booklet and application.  Under the “Your Rights and Responsibilities” section in the heating assistance application booklet question and answer section there is the question “What happens if I do not follow the rules?”  The answer is that “any member of your household who deliberately breaks any rules and receives benefits to which they are not entitled must repay the benefits and may be prosecuted.  Applicants must sign on the last page of the application verifying that they have “read the Rights and Responsibilities and the Release of Information sections of the application and understand them, including fraud and penalties as described in the application.”  

The public can (and do) call the heating assistance office to report allegations of fraud including clients who are misusing benefits and any issues they may have with vendors.  The Eligibility Office Manager/ET supervisor follows up, gathers additional information, and then makes appropriate referrals to the Fraud Control Unit who determines if fraud has been committed.  If it is determined that fraud has been committed, actions are then taken to recoup any monies owed the state.  Offenders also face possible administrative disqualification from any and all DPA programs.  

Alaska State Statute Sec. 47.25.625 (see Attachment B) affords us the ability to recover or recoup improper heating assistance payments.  This statute states “An individual is liable to the department for the value of assistance improperly paid under AS 47.25.623 if the improper payment was based on inaccurate or incomplete information provided by the individual.”  It goes on to state that “in a civil action brought by the state to recover from the individual the value of the assistance improperly paid, the state may recover from the individual the cost of investigation and prosecution of the civil action, including attorney fees as determined by court rules.”  

In FY 2011 we added fraud reporting information to our heating assistance website (www.heatinghelp.alaska.gov); sent a copy of our fraud brochure out to with all pre-season start- up packets which go to vendors, social agencies, and others; and included a fraud warning on our outreach direct mailing sent to any household that receives benefits through a DPA program.  

For FY 2012 we have requested a regulation change, adding a new section, section 7 AAC 44.051, which spells out acceptable uses of federal heating assistance payments, including uses to support households using wood for home heating, vendor payments, certain prohibitions, rental payments, and the department’s authority to recovery of an overpayment for cause.  This regulation change is being put out for public comment July 1, 2011 through August 1, 2011.  We anticipate it will be in place for the start of the federal fiscal year 2012.  

TOPIC 4 - VERIFYING APPLICANT IDENTITIES
Describe all FY 2011 State policies continuing in FY 2012 for how identities of applicants and household members are verified.  

Please highlight any policy or strategy from your plan which will be newly implemented in FY 2012.  

If you don’t have a system in place for verifying applicants’ identities, please explain why and how the State is ensuring that only authentic and eligible applicants are receiving benefits.  

Per Section 105-1A of the Alaska Administrative Procedures Manual (see Attachment E), “caseworkers must review both financial and non-financial information provided by applicants and recipients as part of the eligibility process.  ….  Non-financial information includes the status of the household with regard to residency in Alaska, the composition of the household, and citizenship or alien status of household members.”  Non-financial information also includes proof of utility bills and costs.  

Information reported by the head of household and all household members is checked against our Eligibility Information System (EIS), Department of Labor’s System, Child Support System, and, if the person is receiving social security and did not include proof of income, through the State’s Verification and Exchange System.  If the eligibility technician finds any discrepancies, the household is contacted and asked to provide an explanation or proof supporting their version of the discrepancy.  

In the case where a household reports $0 income and wages are found on the DOL interface, the  applicant is required to provide documentation showing their last date worked, amount of last paycheck, and the date that paycheck was received.  

Applicants who state they are self- or seasonally-employed, must submit their 1040 and Schedule C’s from their latest taxes.  

Please see the attached policy manual (sections 3001-4) for more information.  Verification of applicant information and proof is covered in AK Regulations 7 AAC 44.041 (see Attachment C).

TOPIC 5 - SOCIAL SECURITY NUMBER REQUIREMENTS
Describe the State’s FY 2012 policy in regards to requiring Social Security Numbers from applicants and/or household members applying for LIHEAP benefits.  

Please describe whether the State’s policy for requiring or not requiring Social Security numbers is new as of FY 2012, or remaining the same.  

If the State is not requiring Social Security Numbers of LIHEAP applicants and/or household members, please explain what supplementary measures are being employed to prevent fraud.  

Social security numbers are not required to apply but are required to be approved for an award.  In other words, we can register the application in our database using 555-55-5555 as the social security number if it is missing but they can’t receive a benefit until we have secured their social security number which is used to check the databases outlined in the previous question.  If the social security number is missing, the eligibility technician will contact the household by phone, or pend the application, until we have all social security numbers.  

This policy will remain the same in FY 2012.  To strengthen and support this policy, we are including the fact that social security numbers are required in our regulation change that is expected to be in place for the start of the FY 2012 season.  
TOPIC 6 – VERIFYING SSNs
Describe if and how the State used existing government systems and databases to verify applicant or household member identities in FY 2011 and continuing in FY 2012.  (Social Security Administration Enumeration Verification System, prisoner databases, Government death records, etc.)  

Please highlight which, if any policies or strategies for using existing government databases will be newly implemented in FY 2012.  

If the State won’t be cross checking Social Security Numbers and ID information with existing government databases, please describe how the State will supplement this fraud prevention strategy.  

As detailed earlier, information reported by the head of household and all household members is checked against our Eligibility Information System (EIS), Department of Labor System, Child Support System, and, if the person is receiving social security and did not include proof of income, through SVES (State Verification and Exchange System).  If the eligibility technician finds any discrepancies, the household is contacted and asked to provide an explanation or proof supporting their version of the discrepancy.  

We do not currently verify every social security number with a government database.  If a system similar to Maine’s which verifies data electronically every night were made available to all states, we would use it to verify every number.  I did attempt to contact the social security administration after the March NEADA meeting to get access to SOLQ since we were informed if our state had access; LIHEAP/Heating Assistance could be added but had no luck making this happen.  

We do not currently verify deaths through a database. If an applicant dies after a benefit is issued and there are remaining household members in the dwelling, the benefit remains with the household.  If there are no surviving family members, the utility returns the funds to the State of Alaska.  If someone can provide us with a government database to verify deaths, we’d be more than happy to use it.  
Beginning in FY 2012 we will also be checking Vinelink, a prisoner database, at https://www.vinelink.com/vinelink/initSearchForm.do?siteId=2001 to determine if an applicant is incarcerated.   

TOPIC 7 – VERIFYING INCOME
Describe how the State or designee used State Directories of new hires or similar systems to confirm income eligibility in FY 2011 and continuing in FY 2012.  

Please highlight any policies or strategies for using new hire directories which will be newly implemented in FY 2012.  

If the State won’t be using new hire directories to verify applicant and household member incomes how will the State be verifying that information?  

Each adult household member’s social security number is checked against Alaska’s Department of Labor database to verify whether or not the household member(s) received income.  For applicants that are employed, we require proof of all income for the month prior to the date they signed their application including pay stubs, an employer work statement, or a letter from the employer.  We also utilize the Work Number to verify earned income.  For unearned income, caseworkers check our child support databases and other DPA program participation to look for possible unreported unearned income.  If a household is on public assistance, we will use the income information already verified in their public assistance case for heating assistance.  More information on income verification can be found in our Heating Assistance Policy Manual, Sections 3001-4F and 3003.  

We do not anticipate any changes to these practices in FY 2012.  

TOPIC 8 - PRIVACY PROTECTION AND CONFIDENTIALITY
Describe the financial and operating controls in place in FY 2011 that will continue in FY 2012 to protect client information against improper use or disclosure.  

Please highlight any controls or strategies from your plan which will be newly implemented as of FY 2012.  

If you don’t have relevant physical or operational controls in place to ensure the security and confidentiality of private information disclosed by applicants, please explain why.  

Confidentiality and disclosure of information policy is addressed in the Alaska Administrative Procedures Manual Section 100-3 (see Attachment E).  It states as follows:  

“There are very specific laws and regulations that protect information about Division of Public Assistance clients.

 

Applicants for, and recipients of, public assistance must make known to division staff intimate facts about their personal lives in order for their eligibility to be determined.  Other personal and sensitive information (such as disclosure of domestic violence or substance abuse) necessary to secure supportive services or to provide effective referrals to community resources also may be shared with division staff.  Because applicants and recipients often are under extreme financial and personal stresses they may be particularly vulnerable to exploitation if their situation were known.  This may be true even when certain information is disclosed to other members of the household.

 

Therefore, all people served by the division are in particular need of the protection of privacy and confidentiality:

 

· Against the identification of the individual as belonging to a special group segregated on the basis of their need for public assistance;
 

· Against exploitation for commercial, personal, or political purposes; and

· Against making information available as a basis for prosecution and other proceedings except in connection with the enforcement of public assistance program laws.

 

Refer to Addendum 100-A and Addendum 100-B in this manual for the Alaska statutes on confidentiality and misuse of public assistance records, and regulations on safeguarding and disclosure of client information.”

Topics covered under this manual section include disclosure of information, client access to information, Division of Public Assistance responsibilities, Legislative requests for information, subpoenas and court orders, law enforcement officials, ombudsman request, and request for information from other agencies.  

Only state employees designated to work heating assistance applications have access to the heating assistance database.  Each employee must take a course on confidentiality and sign a confidentiality agreement when they begin employment with the Division of Public Assistance.  

Per Section 3000-1E (see Attachment A) of our heating assistance policy and procedures manual: 

All information about an applicant must remain confidential. Discussing a case with a co-worker in order to complete a determination is acceptable.  Discussing a case with another DPA employee involving a family member or friend is not acceptable. Discussing a case with a friend/acquaintance outside of the office is not acceptable.

All written information which specifically identifies an applicant must be properly stored in the appropriate file cabinet when not in use, and properly discarded as necessary (i.e. shredded, ripped up, burned, or archived.)

Caseworkers must be conscientious about not leaving identifying applicant information exposed to office visitors.

Caseworkers must not give applicant information to the applicant’s landlord, or request applicant information from a landlord XE "landlord" , unless the applicant authorizes it or has listed the landlord as a collateral contact.  Many applicants do not want their landlords to know that they have applied for heating assistance.  Caseworkers should respect applicant privacy.

The following people may be given information regarding a case, upon request.  Requests from people other than those listed must be referred to the Program Coordinator.  Requests for information from newspaper or radio reporters must always be referred to the Program Coordinator.

Applicant  - If an applicant calls to ask for information regarding their HAP case, the worker should ask the person to identify themselves by providing their Social Security number before revealing any information.  The worker must ensure that the information the caller provides matches the information on the application.

Concerned Agency Representatives, Friends, Interpreters  -  Information may be given to third party representatives only if the applicant has authorized their participation and there is a justifiable reason why this person is intervening (i.e. language barrier, hearing disorder, disability, etc.).

Fee Agent and Department of Public Assistance (DPA) Employees  -  Caseworkers may answer questions from DPA representatives regarding specific applications.

Legislator or Legislator’s Staff XE "Legislator or Legislator’s Staff"   -  Requests for case specific information in response to a constituent request may be answered by the caseworker.  The Program Coordinator should be informed about the contact.

Ombudsman’s Office XE "Ombudsman’s Office"   -  Requests for case specific information may be answered by the caseworker.  The Program Coordinator should be informed about the contact.  All other Ombudsman calls should be referred to the Program Coordinator.

Vendor  -  If a vendor calls to ask if one of their customers has applied for heating assistance, the answer to that question may be provided.  Information regarding payment to that vendor only may be provided.

For specific confidentiality rights and responsibilities, refer to Division of Public Assistance Administrative Procedures, and Alaska State Statutes 47.05.020 through 47.05.030, and Alaska Administrative Codes 7 AAC 37.010 through 7 AAC 37.130.

Information about specific cases is not shared with outside parties unless they are named in the Release of Information clients sign with their application, they work with one of our weatherization partners who received a list of eligible participants to prequalify them for weatherization, they work with a tribal entity that administers heating assistance that we have a  reciprocal agreement to share information with to avoid duplicate payments, or we receive a signed release of information from the agency/person/organization requesting the information. If the person requesting the information is an official of a local, state, or federal law enforcement who is investigating alleged violations of the heating assistance program, a written request is required.  For more information regarding our policies, please see our Heating Assistance Policy Manual, Section 3000-1E.  

Any identifiable data e-mailed from the HAP office to employers, vendors or other entities is sent via Yousendit, a secure file transfer solution that provides an easy-to-use tool to encrypted files being sent and received which contain sensitive information.  

All files are stored in file cabinets and employees are instructed not to leave identifiable information on their desk if they are not at their desk or if someone outside of heating assistance is in their work area.  Each night the building is locked at 5 pm and the elevator is also locked out.  The HAP area is not accessible to anyone without keys to our floor.  

Confidentiality is covered on page 2 of our vendor program manual as well (see Attachment F).  

All current practices will remain in effect in FY 2012.  Nothing new is planned.

TOPIC 9 - LIHEAP BENEFITS POLICY

Describe FY 2012 State policies continuing for FY 2012 for protecting against fraud when making payments or providing benefits to energy vendors on behalf of clients.

Please highlight any fraud prevention efforts relating to making payments or providing benefits which will be newly implemented in FY 2012.  

If the State doesn’t have policy in place to protect against improper payments when making payments or providing benefits on behalf of clients, what supplementary steps is the State taking to ensure program integrity.  

Per 7 AAC 44.060 (4) “If a vendor is receiving payment under 7 AAC 44.050 (a)(1), the vendor shall first submit a bill for services to the department.”  Under 7 AAC 44.060 (5) “If the vendor receives payment under 7 AAC 44.050 (a)(2), the vendor shall submit proof to the department that each payment is credited to the household; a refund of any remaining heating assistance must be made to the household or the department for delivery to the household if (A) the household closes its account with the vendor; or (B) the applicant dies and no surviving household member continues to use the account.   Policy and procedures surrounding vendor participation, payments, allowable purchases with HAP funds, maintaining customer files, and inactive customer accounts are documented in our Vendor Manual which is mailed out yearly to all vendors as part of our pre-season start-up packets.  A copy of our vendor manual will be included with this supplement to the FY 2012 Plan (Attachment F).    

For FY 2012 we have requested a regulation change, adding a new section, section 7 AAC 44.051, which spells out acceptable uses of federal heating assistance payments, including uses to support households using wood for home heating, vendor payments, certain prohibitions, rental payments, and the department’s authority to recovery of an overpayment for cause.  This regulation change is being put out for public comment July 1, 2011 through August 1, 2011.  We anticipate it will be in place for the start of the federal fiscal year 2012.  

TOPIC 10 - PROCEDURES FOR UNREGULATED ENERGY VENDORS
Describe the State’s FY 2011 procedures continuing into FY 2012 for averting fraud and improper payments when dealing with bulk fuel dealers of heating oil, propane, wood and other unregulated energy utilities.  

Please highlight any strategies policy in this area which will be newly implemented in FY 2012.  

If you don’t have a firm plan for averting fraud when dealing with unregulated energy vendors, please describe how the State is ensuring program integrity.  

Please see the previous answer regarding policy, vendor manuals, and regulation changes.  

Per 7 AAC 44.060 vendors must sign an agreement which follows the conditions spelled out in this regulation section and they must provide us with confirmation that they received the payment and it was credited to the client’s account or, if they are a line of credit vendor, they must bill us for fuel delivered.  These procedures are also spelled out in our vendor manual, beginning on page 5, “Vendor Participation Procedures” and our vendor agreement.  

The vendor agreement further stipulates in item #2 under “vendor conditions” that “the vendor agrees that no household receiving heating assistance will be treated adversely because of such assistance under applicable provision of the State law or public regulatory requirements.”  Item #3 under this same section reads “the vendor agrees not to discriminate, either in cost of goods supplied or services provided, against the household on whose behalf payments are made.”  

Clients and community members are quick to call and report any situations they feel are unfair.  HAP staff then investigates the report and take appropriate action depending upon their findings. 

We do not anticipate any changes for FY 2012.   

TOPIC 11 - VERIFYING THE AUTHENTICITY OF ENERGY VENDORS
Describe State FY 2011 policies continuing in FY 2012 for verifying the authenticity of energy vendors being paid under LIHEAP, as part of the State’s procedure for averting fraud.  

Please highlight any policies for verifying vendor authenticity which will be newly implemented in FY 2012.  

If you don’t have a system in place for verifying vendor authenticity, please describe how the State can ensure that funds are being distributed through valid intermediaries.  

The State of Alaska requires vendor agreements with all vendors we issue payments directly to.  As part of this agreement, vendors submit their EIN or taxpayer ID number on a W-9 form.  This agreement is then submitted to the Health and Social Services Finance office that sets them up in the state’s accounting system and assigns them a vendor number.  

We do not anticipate any changes for FY 2012.  We are open to suggestions about ways to strengthen/improve this verification process.  

TOPIC 12 - TRAINING AND TECHNICAL ASSISTANCE
In regards to fraud prevention, please describe elements of your FY 2011 plan continuing into FY 2012 for training and providing technical assistance to (a) employees, (b) non-government staff involved in the eligibility process, (c) clients, and (d) energy vendors.  

Please highlight specific elements of your training regiment and technical assistance resources from your plan which will be represented newly implemented in FY 2012.  

If you don’t have a system in place for anti-fraud training or technical assistance for employees, clients or energy vendors, please describe your strategy for ensuring all employees understand what is expected of them and what tactics they are permitted to employ.  

All employees working heating assistance benefits, both existing and new staff, will be trained in-house, at the beginning of the season or when they begin employment in the heating assistance unit.  This training will consist of making staff aware of areas that fraud may be committed, reminding them that if they find a fraudulent situation they need to bring it to the attention of their supervisor, review of the DPA’s fraud brochure, and a reminder of the consequences and remedies for individuals, employees or vendors committing fraud including recoupment of benefits and possible legal action.  

If a vendor is suspected of fraud, the department requests copies of client accounts to review and verify.  If a vendor is found to commit fraud, DHSS’s Fraud Unit is notified and we would work with them to resolve the issues.  Any vendor found guilty of fraud is removed from our active vendor list in addition to any legal action pursued by the Fraud Unit.  

We do not anticipate any changes for FY 2012.  

TOPIC 13 - LOCAL AGENCIES AUDITS
Please describe the annual audit requirements in place for local administering agencies in FY 2011 that will continue into FY 2012.  

Please describe new policies or strategies to be implemented in FY 2012.  

If you don’t have specific audit requirements for local administering agencies, please explain how the Grantee will ensure that LIHEAP funds are properly audited under the Single Audit Act requirements.  

We do not use local agencies to administer our LIHEAP.  Almost all applications are processed at one central location at the HAP office in Juneau.  Beginning in FY 2012, applications for Ketchikan and Sitka residents will be processed by trained heating assistance workers out of the Ketchikan office as well.  

Please see the previous section regarding compliance monitoring for information regarding our weatherization agency.  

 XE "Confidentiality" \* MERGEFORMAT 

 XE "Disclosure and Use of Information" \* MERGEFORMAT 

 XE "Public Information: Disclosure" \* MERGEFORMAT 3000-1 E.     DISCLOSURE AND USE OF INFORMATION

The DPA restricts the disclosure and use of information obtained from heating assistance households to:

1. Persons directly connected with the administration or enforcement of the Heating Assistance Program.

2. Employees of other federal assistance or federally assisted State means-tested programs for low-income individuals such as TANF, ATAP, Food Stamps, Medicaid, and SSI.

3. Employees of the Comptroller General’s Office and Legislative Audit for audit examination.

Generally, law enforcement officials do not have access to DPA  Division of Public Assistance client information in absence of a court order.  However, if an officer provides the name of an individual and says the person is fleeing to avoid prosecution, custody, or confinement for a felony, is violating a condition of parole or probation, or has information related to a felony parole violation, we will provide the address and Social Security number of the household member.

Confidentiality XE "Confidentiality" 
All information about an applicant must remain confidential.  Discussing a case with a co-worker in order to complete a determination is acceptable.  Discussing a case with another DPA employee involving a family member or friend is not acceptable. Discussing a case with a friend/acquaintance outside of the office is not acceptable.

All written information which specifically identifies an applicant must be properly stored in the appropriate file cabinet when not in use, and properly discarded as necessary (i.e. shredded, ripped up, burned, or archived.)

Caseworkers must be conscientious about not leaving identifying applicant information exposed to office visitors.

Caseworkers must not give applicant information to the applicant’s landlord, or request applicant information from a landlord XE "landlord" , unless the applicant authorizes it or has listed the landlord as a collateral contact.  Many applicants do not want their landlords to know that they have applied for heating assistance.  Caseworkers should respect applicant privacy.

The following people may be given information regarding a case, upon request.  Requests from people other than those listed must be referred to the Program Coordinator.  Requests for information from newspaper or radio reporters must always be referred to the Program Coordinator.

Applicant  - If an applicant calls to ask for information regarding their HAP case, the worker should ask the person to identify themselves by providing their Social Security number before revealing any information.  The worker must ensure that the information the caller provides matches the information on the application.

Concerned Agency Representatives, Friends, Interpreters  -  Information may be given to third party representatives only if the applicant has authorized their participation and there is a justifiable reason why this person is intervening (i.e. language barrier, hearing disorder, disability, etc.).

Attorney General’s Office – A written consent from the client is not required to release public assistance information to the Attorney General’s Office, which serves as our Division's legal counsel.  All requests from the Attorney General's (AG Attorney General ) Office, including the Department of Law's Welfare Fraud Section, for information on a client, material from a case file folder, or an entire case file folder and/or EIS  Eligibility Information System will be granted.  Division staff will comply with all subpoenas for information and case file material issued at the request of the Attorney General's Office. 

 

The caseworker must consult with a supervisor anytime she or he receives a subpoena related to a public assistance client or case.

Fee Agent and Department of Public Assistance (DPA) Employees  -  Caseworkers may answer questions from DPA representatives regarding specific applications.

Legislator or Legislator’s Staff XE "Legislator or Legislator’s Staff"   -  Requests for case specific information in response to a constituent request may be answered by the caseworker.  The Program Coordinator should be informed about the contact.

Ombudsman’s Office XE "Ombudsman’s Office"   - Requests for case specific information may be answered by the caseworker.  The Program Coordinator should be informed about the contact.  All other Ombudsman calls should be referred to the Program Coordinator.

Vendor  -  If a vendor calls to ask if one of their customers has applied for heating assistance, the answer to that question may be provided.  Information regarding payment to that vendor only may be provided.

For specific confidentiality rights and responsibilities, refer to Division of Public Assistance Administrative Procedures, and Alaska State Statutes 47.05.020 through 47.05.030, and Alaska Administrative Codes 7 AAC 37.010 through 7 AAC 37.130.

	
	
	

	
	
	


 XE "Quality Assessment Reviews" \* MERGEFORMAT 

 XE "Refusal to Cooperate with QA" \* MERGEFORMAT 3000-1 G.     QUALITY ASSESSMENT REVIEWS

Each day at least five percent of the heating assistance cases are selected for review.  The purpose of this review is to determine the accuracy of the eligibility and benefit determination.  

Maintenance of program records, case files, and financial transaction documentation by the State provides a clear monitoring and audit trail.

ALASKA STATE STATUTE

HEATING ASSISTANCE PROGRAM

TITLE 47 – WELFARE, SOCIAL SERVICES AND INSTITUTIONS

CHAPTER 47.25.621-626

Article 04. ALASKA HEATING ASSISTANCE PROGRAM

Sec. 47.25.621. Alaska affordable heating program.
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(b) The Alaska affordable heating program established under this section is in addition to the federal low-income heating and energy assistance provided under 42 U.S.C. 8621 - 8629 (Low-Income Home Energy Assistance Act of 1981), as amended, and implementing regulations.
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(c) The Alaska affordable heating fund is established as a separate fund to be managed by the Department of Revenue. The fund consists of appropriations made to it. Interest earned by the fund may be appropriated to it. The Department of Health and Social Services shall use money in the fund for Alaska affordable heating payments.

Sec. 47.25.622. Duties.

The Department of Health and Social Services shall
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(1) administer the Alaska affordable heating program provided under AS 47.25.621 ;
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(2) adopt regulations under AS 44.62 (Administrative Procedure Act) to carry out the purpose of the program;
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(3) coordinate payments among other heating assistance programs to avoid duplication of payments.

Sec. 47.25.623. Eligibility; payment amount.
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(a) An individual is eligible for home heating assistance payments under the Alaska affordable heating program if the individual
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(1) is a resident of the state;
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(2) is physically present and resides in a home in the state when the home heating costs are incurred;
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(3) for assistance calculated under (b) and (c) of this section, has gross household income not to exceed, as a percentage of the federal poverty guideline for Alaska set by the United States Department of Health and Human Services and revised under 42 U.S.C. 9902(2),
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(A) 225 percent for a determination to be made under (c)(1) - (3) of this section; and
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(B) 250 percent for a determination to be made under (c)(4) of this section; and
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(4) meets other eligibility requirements specified in regulations adopted under AS 47.25.622 .
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(b) The Department of Health and Social Services shall determine the number of points for each eligible individual based on the point formula used under 42 U.S.C. 8621 - 8629 (Low-Income Home Energy Assistance Act of 1981), as amended, and implementing regulations. Except as provided in (d) of this section, the amount of the Alaska affordable heating payment for an individual equals the base amount calculated under (c) of this section minus the amount the individual is eligible to receive under the federal low-income home energy assistance program under 42 U.S.C. 8621 - 8629, as amended, and implementing regulations.
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(c) The Department of Health and Social Services shall calculate the base amount of the Alaska affordable heating payment for the individual based on points determined under (b) of this section and on the average price a barrel of Alaska North Slope crude oil for sale on the United States West Coast during September through February of the preceding fiscal year as follows:
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(1) $130 a point when the average price is not more than $75 a barrel;
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(2) $140 a point when the average price is more than $75 and not more than $100 a barrel;
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(3) $150 a point when the average price is more than $100 and not more than $150 a barrel;
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(4) $165 a point when the average price is more than $150 a barrel.
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(d) Under the program authorized by AS 47.25.621 - 47.25.626, taking into consideration the gross household income rates established in (a) of this section and the base amounts to be calculated under (b) and (c) of this section,

[image: image20.png]


(1) if insufficient money is appropriated to fully fund the Alaska affordable heating payments during the fiscal year, the department
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(A) shall, for the duration of that fiscal year, suspend calculation and payment under (a)(3)(B) of this section and calculate and pay all eligible individuals under (a)(3)(A) of this section; and
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(B) may, to the extent there is or may be an appropriation balance surplus to the amount required to make all payments under (A) of this paragraph, by regulation, establish at any time during the fiscal year a prospective pro rata reduction of the payment rates that the department will pay to eligible individuals under the program during that fiscal year qualifying under (a)(3)(B) of this section and, thereafter, may provide for prorated payments; and
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(2) if the commissioner reasonably determines that the total of appropriations from all sources during the fiscal year may exceed the amount required to fully fund all applications for assistance for Alaska affordable heating payments, the commissioner may expend the amount of excess money, not to exceed the total amount of the appropriations, to carry out the purpose of AS 47.25.621 - 47.25.626; under the authority of this paragraph, the commissioner shall distribute the estimated excess money pro rata among individuals receiving assistance under this section without regard to the limitations set out in the dollar value of the point formula expressed in (c)(1) - (4) of this section.

Sec. 47.25.624. Appeal rights.

Except as provided in AS 47.25.626 (e), an individual who receives a determination from the department that denies, limits, or modifies home heating payments under AS 47.25.621 - 47.25.626, other than a determination based on insufficient funding of the program, may request a hearing before the department under regulations adopted by the department.

Sec. 47.25.625. Ability to recover or recoup improper home heating assistance payments.

An individual is liable to the department for the value of assistance improperly paid under AS 47.25.623 if the improper payment was based on inaccurate or incomplete information provided by the individual. In a civil action brought by the state to recover from the individual the value of the assistance improperly paid, the state may recover from the individual the costs of investigation and prosecution of the civil action, including attorney fees as determined under court rules.

Sec. 47.25.626. Regional heating assistance program.
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(a) The Department of Health and Social Services may develop a regional Alaska heating program for the administration of AS 47.25.621 - 47.25.626 to provide home heating assistance in a uniform and cost-effective manner in a region of this state if an Alaska Native organization is authorized to implement a federally approved tribal family assistance plan that includes that region and has been awarded a tribal energy assistance grant for a program that includes that region under 42 U.S.C. 8623(d).
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(b) The department may award contracts to implement a program developed under (a) of this section. A contract authorized for delivery of home heating assistance under a regional Alaska heating program under this section is exempt from the competitive bid requirements of AS 36.30 (State Procurement Code). Subject to appropriation, a contract under this section must be in an amount that represents a fair and equitable share of the money appropriated for the Alaska affordable heating program under AS 47.25.621 - 47.25.626 to serve the state residents specified in (a) of this section. The authority provided under this section to contract is in addition to the authority to contract in AS 47.05.015 or other law.
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(c) The department may award a contract under this section only to an organization that
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(1) has been awarded a tribal energy assistance grant under 42 U.S.C. 8623(d) for a program that includes that region;
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(2) agrees to administer home heating assistance under AS 47.25.621 - 47.25.626 to state residents in the region; and
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(3) agrees to implement an appeals process as described in (e) of this section.
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(d) Records pertaining to recipients of home heating assistance under a contract awarded under this section are confidential and not subject to disclosure under AS 40.25.100 - 40.25.220.
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(e) An organization that receives a contract under this section shall provide an appeals process to applicants for or recipients of home heating assistance covered by the contract awarded under this section. The appeals process must be the same as the method available under AS 47.25.624 , except that the decision reached shall be considered a recommended decision to the department. Within 30 days after receiving a recommended decision, the department shall review the recommended decision and issue a decision accepting or rejecting the recommended decision. If the department rejects the recommended decision, the department shall independently review the record and issue its final decision. The final decision of the department on the matter is appealable to the courts of this state.
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(f) If the department establishes a regional Alaska heating program and awards a contract to provide home heating assistance under this section,
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(1) a person applying for home heating assistance under AS 47.25.621 - 47.25.626 in the region of the state covered by the regional Alaska heating program may obtain home heating assistance from the department only through the organization designated by the department to serve the region;
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(2) the department may require the contractor
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(A) to operate and administer the contract in a manner consistent with the organization's federally approved energy assistance grant and plan; or

[image: image36.png]


(B) to apply the provisions of AS 47.25.623 to determine eligibility for home heating assistance to a person for whom assistance may be paid under the contract or may allow the contractor to use other criteria to determine that eligibility.

This statute can be found at www.legis.state.ak.us and then search for the particular statute.  

Article

1. Federal Heating Assistance Program. (7 AAC 44.010 - 7 AAC 44.090) 

2. Alaska Heating Assistance Program. (7 AAC 44.200 - 7 AAC 44.360) 

3. General Provisions. (7 AAC 44.900) 

——————————

Article 1 
Federal Heating Assistance Program
Section

10. Purpose. 

20. Application for assistance. 

30. Eligibility determination. 

40. Eligibility requirements; income calculations. 

41. Verification. 

42. Exempt income. 

50. Manner of payment. 

51. Use of heating assistance payments. 

53. (Repealed). 

55. Subsidized rental housing utility deposit. 

60. Vendor agreement. 

70. Opportunity for hearing. 

80. Amount of assistance. 

90. Time frame for assistance payments. 

7 AAC 44.010. Purpose 


The purpose of the heating assistance program is to provide assistance under the federal Low-Income Home Energy Assistance Act of 1981, as amended October 27, 1998 (42 U.S.C. 8621 - 8629) to low income households to offset the cost of home heating. 



History: Eff. 1/24/80, Register 73; am 12/23/80, Register 77; am 11/1/89, Register 112; am 10/1/99, Register 151


Authority: AS 47.05.010 



7 AAC 44.020. Application for assistance 


(a) The department will award heating assistance in an amount calculated under 7 AAC 44.080 to an eligible household if an applicant submits a completed application required by this section and the department determines that the applicant is eligible for heating assistance under 7 AAC 44.010 - 7 AAC 44.090. 

(b) An applicant shall apply on a form authorized by the department and submit the completed application in person to a department office or an authorized fee agent, by United States mail, or by facsimile. If the application is submitted by facsimile, the applicant shall place a copy of the completed application with an original signature in the United States mail for receipt by the department within seven days after the submittal. 

(c) An application for heating assistance must be postmarked or received by the department during the period that begins September 1 and ends April 30 of each year. 

(d) An application for heating assistance may be completed and submitted by any responsible individual authorized by the household to act on its behalf. 

(e) Repealed 12/22/94. 



History: Eff. 1/24/80, Register 73; am 6/22/80, Register 74; am 12/23/80, Register 77; am 5/21/81, Register 78; am 6/30/83, Register 86; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151; am 10/1/2009, Register 191


Authority: AS 47.05.010 
Editor's note: An applicant may mail or submit by facsimile an application to the Heating Assistance Program, Division of Public Assistance, 400 W. Willoughby Ave., Suite 301, Juneau, Alaska 99801-1731, fax (907) 465-3319. 



7 AAC 44.030. Eligibility determination 


(a) The department may process applications for heating assistance in the order in which they are received. 

(b) The department will award only one heating assistance payment under 7 AAC 44.080 per household for applications received during the period set out in 7 AAC 44.020. 

(c) The department will make an eligibility determination and will mail a notice of the determination to the applicant as soon as possible, but no later than 45 calendar days after receipt of the completed application by the heating assistance office in Juneau. 

(d) The department will expedite an eligibility determination, and award assistance to an eligible applicant, within 18 business hours after receipt of a completed application in the heating assistance office in Juneau if 

(1) the applicant has requested expedited service; 

(2) the household's gross monthly income is less than the household's monthly shelter costs; 

(3) the applicant has suffered, or will suffer within 48 hours, termination of fuel or home heating-related utility services; and 

(4) the department has verified the application as required by 7 AAC 44.041. 

(e) The department will make an eligibility determination and will authorize heating assistance to an eligible applicant, within 10 days after receipt of a completed application in the heating assistance office in Juneau, if an applicant meets the requirements in 7 AAC 44.055. 



History: Eff. 1/24/80, Register 73; am 6/22/80, Register 74; am 12/23/80, Register 77; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151; am 10/1/2009, Register 191


Authority: AS 47.05.010 



7 AAC 44.040. Eligibility requirements; income calculations 


(a) A household is eligible to participate in the heating assistance program only if 

(1) the dwelling for which heating assistance is requested is located in the state, and at least one member of the household is physically present in the state at the time of application for, and receipt of, heating assistance; and the household 

(A) physically resides in the dwelling for which heating assistance is requested; or 

(B) is seeking heating assistance to help with the natural gas and electric utility deposit necessary to move into rental housing in the state; 

(2) at least one member of the household is a United States citizen or a qualified alien; for the purposes of this paragraph, "qualified alien" has the same meaning as in 8 U.S.C. 1641; 

(3) the household's annual unsubsidized home heating costs exceed $200; and 

(4) the household's gross monthly income is no more than 150 percent of the level set in the federal poverty guidelines for Alaska established annually by the United States Department of Health and Human Services, at Fed. Reg. 7555-7557 (February 15, 2000), as amended from time to time and adopted by reference. 

(b) A household is not eligible to participate in the heating assistance program if, at the time eligibility determination, the household 

(1) is eligible for or has received benefits from a tribal organization financed by the United States Department of Health and Human Services under 42 U.S.C. 8621 - 8630 (Low-Income Home Energy Assistance Act), unless an agreement to the contrary has been executed between the department and the tribal organization; or 

(2) resides in a crisis center, hotel, motel, tent, or other shelter normally intended for temporary occupancy, and 

(A) has resided there for less than 60 consecutive days before the date of signature on the completed application; and 

(B) is not seeking a utility deposit under (a)(1)(B) of this section; 

(3) resides 

(A) in a 

(i) hospital, nursing home, Alaska Pioneers' Home, or other public or private institution to receive treatment for a mental or physical illness; 

(ii) student dormitory; or 

(iii) correctional facility; or 

(B) on a military base; or 

(4) resides in subsidized rental housing and has no direct home heating costs. 

(c) The department will calculate the household's gross monthly income by counting total cash receipts before taxes, earned and unearned, derived from any source by any member of the household in the calendar month before the date of signature on the completed application. The department will prorate income from self-employed occupations and seasonal employment during the 12-month period before the date of signature on the completed application over a 12-month period to determine the household's gross monthly income. 



History: Eff. 1/24/80, Register 73; am 6/22/80, Register 74; am 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 3/30/84, Register 89; am 3/24/85, Register 93; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151; am 9/9/2000, Register 155; am 10/1/2009, Register 191; am 10/1/2010, Register 195


Authority: AS 47.05.010 
Editor's note: A copy of the federal poverty guidelines for Alaska that are referred to in 7 AAC 44.040 may be requested from the Heating Assistance Program, Division of Public Assistance, Department of Health and Social Services, 400 W. Willoughby Ave., Suite 301, Juneau, Alaska, 99801-1700. 

On January 31, 2008, as required by AS 44.62.245 and AS 47.05.012 , the department gave notice that the following amended version of material, previously adopted by reference in 7 AAC 44.040, would be in effect on March 1, 2008: the United States Department of Health and Human Services poverty guidelines established in 73 Fed. Reg. 3971 - 3972 (January 23, 2008). The amended version may be reviewed at the Department of Health and Social Services, Division of Public Assistance, Heating Assistance Program, 400 W. Willoughby Ave., Suite 301, Juneau, Alaska, 99801-1700. 

On February 18, 2009, as required by AS 44.62.245 and AS 47.05.012 , the department gave notice that the following amended version of material, previously adopted by reference in 7 AAC 44.040, would be in effect on March 1, 2009: the United States Department of Health and Human Services poverty guidelines established in 74 Fed. Reg. 4199 - 4201 (January 23, 2009). The amended version may be reviewed at the Department of Health and Social Services, Division of Public Assistance, Heating Assistance Program, 400 W. Willoughby Ave., Suite 301, Juneau, Alaska, 99801-1700. 

On January 26, 2011, as required by AS 44.62.245 and AS 47.05.012 , the department gave notice that the following amended version of material, previously adopted by reference in 7 AAC 44.040, would be in effect on March 1, 2011: the United States Department of Health and Human Services poverty guidelines established in 76 Fed. Reg. 3637 - 3638 (January 20, 2011). The amended version may be reviewed at the Department of Health and Social Services, Division of Public Assistance, Heating Assistance Program, 400 W. Willoughby Ave., Suite 301, Juneau, Alaska, 99801-1731. The Federal Register with the amended version may be obtained through the nearest public library. If the Federal Register is not available at that library site, the material can be obtained by that library through the interlibrary loan system. It may also be obtained at http://www.gpo.gov/fdsys. 



7 AAC 44.041. Verification 


(a) An applicant shall, upon request, provide the department with verification of income and any other information contained in the application. An applicant shall provide verification acceptable to the department through a wage stub, profit-and-loss statement, award letter, or other documentary evidence, or, if documentary evidence is not available, through correspondence from village council members, staff members of social service agencies, fee agents, or other third parties, if they are disinterested and unrelated. 

(b) If each household member listed on an application for heating assistance is a recipient of a public assistance program administered by the department under AS 47, and if the department considers income information submitted to establish eligibility and benefits under that program to be current, valid, verified, and available for review, the department will use that previously submitted income information for purposes determining eligibility and benefits for heating assistance. 

(c) If not all of a household's members are recipients of public assistance programs administered by the department under AS 47, the applicant must provide verification of income for those members who are not recipients. 

History: Eff. 6/22/80, Register 74; am 12/23/80, Register 77; am 5/21/81, Register 78; am 11/1/89, Register 112; am 10/1/2009, Register 191


Authority: AS 47.05.010 



7 AAC 44.042. Exempt income 


When determining heating assistance program eligibility or a payment amount, the department will not include as part of a household's gross monthly income the following: 

(1) repealed 10/1/2009; 

(2) payments received under 43 U.S.C. 1601 - 1629 (Alaska Native Claims Settlement Act); 

(3) payments received under AS 43.23 (Alaska permanent fund dividend program); 

(4) repealed 10/1/2009; 

(5) wages received by a full-time student under 18 years of age who is not the head of household; 

(6) payments received for reimbursement of expenses incurred in connection with employment, such as travel, mileage, training, or per diem reimbursement; 

(7) payments received for reimbursement of medical expenses; 

(8) payments for jury duty issued directly to the employer; 

(9) food or rent in lieu of wages; 

(10) non-cash or in-kind income; 

(11) money received from an educational, personal, commercial, or other loan for which the borrower has an obligation to repay; 

(12) money received from student study grants; 

(13) supportive service payments for work activities under 7 AAC 45.415(a) , and unearned income generated from participation as a trainee under 29 U.S.C. 1552 (Job Training Partnership Act of 1982 (JTPA); 

(14) payments received under 42 U.S.C. 5044 for support services or reimbursement of out-of-pocket expenses, such as lunches or transportation, made to an individual serving as a volunteer in a domestic volunteer service program under 42 U.S.C. 4951 - 5024; 

(15) payments made to, or on behalf of, a household member by the division of vocational rehabilitation, Department of Labor and Workforce Development, for purposes related to training programs in which the individual is enrolled; 

(16) cash gifts that do not exceed a total of $20 per month per individual in the household; 

(17) federal income tax refunds or earned income tax credits; 

(18) payments received under 7 AAC 38.030 (General Relief Assistance); 

(19) income specifically excluded by federal law; or 

(20) payments received under AS 47.45.301 - 47.45.309 (senior benefits payment program). 



History: Eff. 12/22/94, Register 132; am 10/1/99, Register 151; am 7/23/2003, Register 167; am 10/1/2009, Register 191


Authority: AS 47.05.010 



7 AAC 44.050. Manner of payment 


(a) The department may pay the applicant's vendor directly an amount determined under 7 AAC 44.080 

(1) by establishing a line of credit for the amount; or 

(2) by making a cash advance for the amount. 

(b) The department may pay the applicant directly if 

(1) the household pays rent and pays home heating and electricity costs indirectly through rental payments; or 

(2) the vendor has not executed an agreement under 7 AAC 44.060. 

(c) The department may pay a portion of the amount to the applicant's home electricity vendor and the remainder to the applicant if the household pays home heating costs indirectly through rental payments but pays directly for home electricity. 

(d) After May 15 and before September 1 of each year, the department may distribute to an applicant any unexpended amounts credited to that applicant's account under (a) of this section. 



History: Eff. 1/24/80, Register 73; am 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 6/30/83, Register 86; am 3/30/84, Register 89; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/2009, Register 191


Authority: AS 47.05.010 



7 AAC 44.051. Use of heating assistance payments 


(a) A heating assistance payment must be used for the purchase of fuel oil, kerosene, propane, natural gas, electricity, wood, coal, or other petroleum products used for home heating, lighting, or cooking needs, or for payment of incidental charges, including deposits, delivery charges, connection fees, and late-payment charges associated with their purchase or delivery. A household paying home heating costs indirectly through rent shall apply the heating assistance payment toward rental payments. 

(b) A heating assistance payment may not be used for any purpose not described in (a) of this section. 



History: Eff. 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 3/30/84, Register 89; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151


Authority: AS 47.05.010 



7 AAC 44.053. Crisis intervention 


Repealed. 



History: Eff. 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 6/30/83, Register 86; am 3/30/84, Register 89; am 3/24/85, Register 93; am 11/1/89, Register 112; am 12/22/94, Register 132; repealed 10/1/99, Register 151


7 AAC 44.055. Subsidized rental housing utility deposit 


(a) The department will award heating assistance for the minimum amount needed to establish natural gas and electric utility service required to participate in subsidized rental housing if 

(1) the housing program will fully subsidize the household's home heating costs; 

(2) the applicant has requested a subsidized rental housing utility deposit; 

(3) the household has not received a payment under this chapter within 180 days of the request for a subsidized rental housing utility deposit; 

(4) the department has verified the application as required by 7 AAC 44.041; and 

(5) the amount of the heating assistance, up to a maximum of $500, is sufficient to establish utility service. 

(b) The department will not award heating assistance under this section more than once to a household in a 24-month period. 



History: Eff. 10/1/99, Register 151; am 10/1/2009, Register 191; am 10/1/2010, Register 195
AS 47.05.010Authority:  



7 AAC 44.060. Vendor agreement 


A vendor must sign an agreement with the department, which includes the following conditions, for the vendor to be a recipient of heating assistance payments in the manner described in 7 AAC 44.050: 

(1) the vendor shall reduce, in the normal billing process, the outstanding indebtedness of the household by the amount of payment; if the outstanding indebtedness exceeds the amount paid, the amount paid will be applied to the oldest portion of the household's indebtedness; 

(2) the vendor may not discriminate against a household receiving heating assistance in the cost of goods, conditions of sale, or services provided; 

(3) the vendor shall avert disconnection of service, reconnect discontinued service, or deliver fuel upon notification from the department that a household is entitled to receive heating assistance, unless to do so would violate a tariff of the Regulatory Commission of Alaska; 

(4) if the vendor is receiving payment under 7 AAC 44.050(a) (1), the vendor shall first submit a bill for services to the department; 

(5) if the vendor receives payment under 7 AAC 44.050(a) (2), the vendor shall submit proof to the department that each payment is credited to the household; a refund of any remaining heating assistance must be made to the household or to the department for delivery to the household if 

(A) the household closes its account with the vendor; or 

(B) the applicant dies and no surviving household member continues to use the account. 



History: Eff. 1/24/80, Register 73; am 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 6/30/83, Register 86; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151; am 10/1/2009, Register 191


Authority: AS 47.05.010 



7 AAC 44.070. Opportunity for hearing 


An opportunity for a hearing will be granted to an applicant who requests a hearing within 30 days after mailing of the notice described in 7 AAC 44.030(c) and whose 

(1) request for assistance is denied; 

(2) completed application was not acted upon within the time set out in 7 AAC 44.030; or 

(3) amount of heating assistance was modified by the department for a reason other than a change in the benefit rate under 7 AAC 44.080(m) or the limitation set by the total heating cost points set in 7 AAC 44.080(n) that is a result of year-to-year program changes applying to all applicants. 



History: Eff. 1/24/80, Register 73; am 12/23/80, Register 77; am 5/21/81, Register 78; am 11/1/89, Register 112; am 10/1/99, Register 151; am 10/1/2009, Register 191; am 10/1/2010, Register 195


Authority: AS 47.05.010 



7 AAC 44.080. Amount of assistance 


(a) The department has assigned heating cost points to each community in the state, based upon the community's annual fuel cost and climatic conditions. These points are listed in Appendix A at the end of this chapter. 

(b) If the household uses natural gas and another fuel type for heat, the department will use the community heating cost points for natural gas in Appendix A. 

(c) If the household uses self-harvested wood or coal for heat, the department will use the community heating cost points for oil in Appendix A multiplied by 0.5. 

(d) If the household uses purchased wood or coal for heat, the department will use the community heating cost points for oil in Appendix A multiplied by 0.8. 

(e) If the household uses purchased wood pellets for heat, the department will use the community heating cost points for oil in Appendix A multiplied by 0.9. 

(f) If a household uses electricity, steam, hot water, or propane for heat, the department will use the community heating cost points for oil in Appendix A. 

(g) The department will multiply the community heating cost points determined under (a) - (f) of this section by the first one of the following factors that describes the household's dwelling. If more than one factor applies, the department will use the factor listed first: 

(1) the factor of 1.4 if the household resides in a mobile home with heated living space of 980 square feet or more; 

(2) the factor of 0.4 if the household resides in a travel trailer or mobile home less than 35 feet in length, or in a recreational vehicle, tent, or pickup camper; 

(3) the factor of 0.15 if the household resides in a one-room dwelling such as a studio apartment, hotel, or boarding home; 

(4) the factor of 0.35 if the household resides on a boat; 

(5) the factor of 0.55 if the household resides in a one-bedroom dwelling, or a one-room house or cabin without bedrooms; 

(6) the factor of 1.3 if the household resides in a three-or-more-bedroom single-family, duplex, or triplex home; 

(7) the factor of 0.7 if the household resides in a two-bedroom unit in an apartment building of four or more attached units; 

(8) the factor of 1.0 if the household resides in a two-bedroom single-family home. 

(h) If the household resides in a single residence with one or more other households, the heating cost points determined under (a) - (g) of this section are reduced to the household's proportionate share of the home heating expenses. 

(i) The department will assign each household the following percentage of heating cost points determined under (a) - (h) of this section, based on the household's gross monthly income and family size, expressed as a percentage of the Alaska poverty level: 

(1) 100 percent of points if the household's gross monthly income is no more than 25 percent of the Alaska poverty level; 

(2) 90 percent of points if the household's gross monthly income is more than 25 percent but no more than 50 percent of the Alaska poverty level; 

(3) 80 percent of points if the household's gross monthly income is more than 50 percent but no more than 75 percent of the Alaska poverty level; 

(4) 70 percent of points if the household's gross monthly income is more than 75 percent but no more than 100 percent of the Alaska poverty level; 

(5) 60 percent of points if the household's gross monthly income is more than 100 percent but no more than 125 percent of the Alaska poverty level; 

(6) 50 percent of points if the household's gross monthly income is more than 125 percent of the Alaska poverty level but no more than the maximum allowable Alaska poverty level under this chapter. 

(j) If the household's gross monthly income exceeds the maximum allowable poverty level, the household is not eligible for assistance under 7 AAC 44.010 - 7 AAC 44.090. 

(k) The department will add one point to the heating cost points determined under (a) - (i) of this section if the household includes one or more members 60 years of age or older, legally disabled, or under six years of age. 

(l) Households with heating cost points determined under (a) - (k) of this section to be less than 2.0 are not eligible. 

(m) The department will round the total heating cost points computed in (a) - (k) of this section to the nearest whole number and multiply by the benefit rate to determine the amount of the household heating assistance. The department will establish the benefit rate annually based upon 

(1) anticipated federal money available for heating assistance and any state money that may be appropriated to supplement federal money; 

(2) the anticipated number of households to be served in this state; 

(3) anticipated total household heating costs points calculated in accordance with this section; and 

(4) dollar values per point as set out in AS 47.25.623 (c). 

(n) The total heating cost points determined under (m) of this section may not exceed 35 points. 

(o) If the household meets the conditions set out in this subsection, the department may reduce the amount of heating assistance available under (m) and (n) of this section by the amount of the unpaid balance that the household owes the department for previously awarded heating assistance to which the household was not entitled. The department will use this method of recoupment of overpayments only if the household has not responded to the department's request for repayment or the household defaults on its repayment agreement. 

(p) Notwithstanding (a) - (o) of this section, heating assistance is subject to the availability of federal money and any state money that may be appropriated to supplement federal money. Applicants will be served on a first-come, first-served basis subject to the availability of federal money for benefits. If the department determines, after the close of the application period set out in 7 AAC 44.020(c) , that available federal money exceeds the total amount that can be expended, obligated, and carried over into the next federal fiscal year under 42 U.S.C. 8621 - 8630, the department may distribute all or part of the surplus on a pro rata basis to households that have been determined eligible to receive assistance under this section. 



History: Eff. 1/24/80, Register 73; am 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 6/30/83, Register 86; am 3/30/84, Register 89; am 3/24/85, Register 93; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151; am 10/1/2009, Register 191; 10/1/2010, Register 195


Authority: AS 47.05.010 



7 AAC 44.090. Time frame for assistance payments 


(a) The heating assistance program begins awarding payments under 7 AAC 44.020 on November 1 of each year. 

(b) Expedited eligibility determination and assistance payment awards under 7 AAC 44.030(d) begin on November 1 of each year and run through April 30 of the following year. 

(c) If a disaster occurs in an area where the household is located, the department may begin issuing heating assistance payments before November 1 if the governor has issued a disaster proclamation and the disaster has increased the need for heating assistance to the household. 

(d) The department will make the payment of subsidized rental housing utility deposits, under 7 AAC 44.055 throughout the year. 



History: Eff. 6/24/80, Register 73; am 12/23/80, Register 77; am 5/21/81, Register 78; am 6/2/82, Register 82; am 6/30/83, Register 86; am 3/30/84, Register 89; am 11/1/89, Register 112; am 12/22/94, Register 132; am 10/1/99, Register 151; am 10/1/2009, Register 191


Authority: AS 47.05.010 
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You can get cash and food benefits, medical
coverage, child care assistance, job services,
education and training when eligible by being
truthful and accurate when providing information
to the Division of Public Assistance.

Learn your reporting requirements and
REMEMBER to REPORT CHANGES to your
caseworker within TEN DAYS. For Temporary
Assistance, report within five days when a child
leaves the home.

If you commit fraud, you will LOSE cash and
food benefits, be disqualified from the program,
have to pay back benefits, or even serve jail time.

How to Report Fraud

Report fraud in writing, in person or via telephone
by contacting the Division of Public Assistance,
Fraud Control Unit. Allegations may be kept
anonymous. Please provide Fraud Control with
as much detail as you can and answer any
questions they may have.

If You Have Questions

Please contact your local Public Assistance office
or your caseworker if you have any questions
regarding your Public Assistance case or the
information presented in this brochure.

How to Contact the Fraud Control Unit
In Anchorage: (907) 269-1060

Toll Free: 1-800-478-6406

Mailing: 3601 C Street, Suite 200
Anchorage, AK 99503

E-Mail: fraud_allegations@alaska.gov

http://www hss.state.ak. us/dpa/features/org/fraud. htm

Public Assistance Offices

Anchorage Gambell Job Center
269-6599 or 888-876-2477
Anchorage Muldoon Job Center
269-0001 or 888-876-2477
Anchorage Adult Public Assistance
269-6000
Bethel Job Center
543-2686 or 800-478-2686
Coastal Field Office (Kenai Pen., Western AK)
269-8950 or 800-478-4372
Denali KidCare (DKC)
269-6529 or 888-318-8890
Eagle River Job Center
694-7008
*Fairbanks Job Center
451-2850 or 1-800-478-2850
Homer District Office
235-6132 or 800-478-9032
Juneau Job Center
465-3537 or 1-800-478-3537
*Kenai Peninsula Job Center
283-2900 or 800-478-9032
Ketchikan Job Center
225-2135 or 1-800-478-2135
Kodiak District Office
486-3783 or 888-480-3783
Kotzebue District Office
442-3451 or 800-478-3451
*Mat-Su Job Center
376-3903 or 800-478-7778
Sitka District Office
747-8234 or 800-478-8234
Southeast Adult Public Assistance
465-3537 or 800-478-3537
Statewide Information Hotline (IVR)
269-5777 (Anchorage) or 888-804-6330
*Fraud Control Unit
269-1060

* Fraud Investigator on location
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STATE OF ALASKA
Dept. of Health & Social Services
Division of Public Assistance

Help Us
Stop Fraud!

INFORMATION

YOU NEED TO

KNOW ABOUT
FRAUD
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The State of Alaska’s Public Assistance
programs are protected through the
detection and prevention of fraud.

Our goal is to discourage fraud through
investigation, public education and
prosecuting people who put in
fraudulent claims for assistance.

What is Fraud?

Fraud is intentionally making false
statements, misrepresenting facts, or
situations to get benefits a person is
not eligible to receive.

A person commits fraud if they
deliberately:

Alter or forge paperwork

Conceal, misrepresent or withhold
eligibility information

Fail to report changes as required

Speak or write false or misleading
statements

Fraud Investigations

The Fraud Control Unit of the Division of
Public Assistance investigates fraudulent
activity. Reports of possible fraud often come
from calls from the public or agency workers.

Penalties & Consequences

For those who have committed public assistance
fraud here are the consequences they face:

Alaska Temporary Assistance Program
1st violation — 6-month disqualification
2nd violation — 12-month disqualification
3rd violation — Permanent disqualification
Food Stamp Program

1st violation — 12-month disqualification
2nd violation — 24-month disqualification
3rd violation — Permanent disqualification

If a person makes false statements about where
they live or who they are to get benefits from
more than one state at the same time, they will
be disqualified from Alaska Temporary
Assistance and food stamps for 10 years.

Remember, we are
here to help!

Please ask us if you
have any questions
about public
assistance fraud.

Restitution

Offenders will be required to pay back all
money they fraudulently received. This
includes Medicaid and any other program
services. The debt can be repaid through:

+ Recoupment—Current monthly
benefits will be reduced by 10% for
ATAP and 20% for Food Stamps.

Garnishment—Permanent Fund
Dividend (PFD) checks, IRS tax
refunds or paychecks may be taken
away.

Payment Plan—Offenders may choose
a monthly payment plan.

Prosecution

Cases involving lots of money, blatant
fraud and those with prior fraud history
will be referred to the Department of
Law, Welfare Fraud Section for criminal
prosecution.

Fraud penalties may
include loss of benefits,
criminal prosecutions
and seizure of
paychecks and PFDs!





EXCERPTS FROM THE ADMINISTRATIVE PROCEDURES MANUAL

MENTIONED IN THE

STATE OF ALASKA’S

FY 2011 LIHEAP PROGRAM INTEGRITY SUPPLEMENT
100-3          CONFIDENTIALITY

 

There are very specific laws and regulations that protect information about Division of Public Assistance clients.

 

Applicants for, and recipients of, public assistance must make known to division staff intimate facts about their personal lives in order for their eligibility to be determined.  Other personal and sensitive information (such as disclosure of domestic violence or substance abuse) necessary to secure supportive services or to provide effective referrals to community resources also may be shared with division staff.  Because applicants and recipients often are under extreme financial and personal stresses they may be particularly vulnerable to exploitation if their situation were known.  This may be true even when certain information is disclosed to other members of the household.

 

Therefore, all people served by the division are in particular need of the protection of privacy and confidentiality:

 

· Against the identification of the individual as belonging to a special group segregated on the basis of their need for public assistance;
 

· Against exploitation for commercial, personal, or political purposes; and

· Against making information available as a basis for prosecution and other proceedings except in connection with the enforcement of public assistance program laws.

 

Refer to Addendum 100-A and Addendum 100-B in this manual for the Alaska statutes on confidentiality and misuse of public assistance records, and regulations on safeguarding and disclosure of client information.

105-1          VERIFICATION OF INFORMATION

 

105-1 A.     GENERAL

 

Case workers must review both financial and non-financial information provided by applicants and recipients as part of the eligibility process.  Financial information includes statements presented by the household on its resources, monthly income, and deductible expenses.  Non-financial information includes the status of the household with regard to:

 

· Residency in Alaska;
 

· The composition of the household;  
 

· Citizenship or alien status of household members; and
 

· Work requirements.

 

112              FRAUD CONTROL

 

Fraud control investigations focuses on allegations of Food Stamp, Alaska Temporary Assistance, Adult Public Assistance, and Medicaid applicant and recipient fraud.  When the caseworker or Quality Assessment (QA Quality Assurance ) reviewer suspects the client is intentionally withholding information or provides incorrect information to gain access to public assistance benefits, to increase benefits, or prevent a reduction in benefits, including ending benefits, the caseworker makes a referral to the Fraud Control Unit (FCU Fraud Control Unit ).  Often the caseworker, QA Quality Assurance reviewer, or the FCU Fraud Control Unit receives allegations or has verification from a third party that the information provided by the client is false.

Information taken from:  http://dpaweb.hss.state.ak.us/manuals/admin/apm.htm
Heating Assistance Program

Vendor Manual
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Contact the Heating Assistance Program (HAP) when you have questions, comments or concerns:
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	Telephone our office in Juneau from 8:00 a.m. to 5:00 p.m. Monday through Friday.


	(907) 465-3058

1-800-470-3058

Option 2 for Vendor questions

Option 5 for Front desk
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	Obtain information on the current status of HAP applications on our 24-hour toll-free information hotline.

	Anchorage:  269-5777

All other areas:

1-888-804-6330

	
	FAX:
	(907) 465-3319

	
	Toll Free:
	1-888-282-3319

	
	E-mail us:
	liheap@health.state.ak.us

	
	
	

	[image: image92.wmf]
	Our website provides helpful information.
	http://www.hss.state.ak.us/dpa/heat
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	Write to us:
	Heating Assistance Program

400 Willoughby Ave, # 301

Juneau, AK  99801-1700


Program Overview

The Heating Assistance Program (HAP) provides financial assistance to help 

low-income households pay their home heating bills.  This is done by making a payment or an extension of credit to home heating suppliers on behalf of eligible customers; or by making a one-time direct payment to applicants whose heat is included in their rent or whose fuel is provided by a vendor that does not participate in the program.

The HAP is 100% federally funded by the Low Income Home Energy Assistance Program (LIHEAP) block grant from the U.S. Department of Health and Human Services.  In Alaska, LIHEAP Funds are administered by the Department of Health and Social Services, Division of Public Assistance and, in some areas, by Indian Tribal Organizations.  This manual contains policies and procedures of the state-administered HAP only.

The Heating Assistance Program begins accepting applications from the public on October 1 and begins issuing grants on November 1 of each year.  Applications must be postmarked or received in a Public Assistance office by April 30 to be considered for a heating assistance grant.  Information received on pended cases will be accepted after the close of the program year as long as it is received within the pending time frame.

Confidentiality

Individuals/Households applying for and receiving heating assistance have the right to expect this information to remain confidential.  All information provided by an applicant must remain confidential by all workers, vendors, employees, fee agents.  Discussing a case with family or friends is not acceptable.  You must also be careful to avoid leaving customer information where it can be seen by others.

You may not give any information to an applicant’s landlord, or request information from a landlord, unless the applicant authorizes it in writing or has listed the landlord as a collateral contact.  People may not want their landlords to know that they have applied for heating assistance and we need to respect their privacy. It  is against the law to use Heating Assistance Program client information for commercial, personal or political purposes; or make information available for legal or other proceedings (except in connection with enforcement for public assistance programs).

For specific confidentiality rights and responsibilities, refer to Division of Public Assistance Administrative Procedures and Alaska Statutes 47.05.020 through 47.05.030 and Alaska Administrative Code 7 AAC 37.010 through 7 AAC 37.130.

Eligibility and Benefits

Eligibility for heating assistance and benefit amounts are based on an “energy burden” point system which considers household size and income, fuel costs in the area and type of housing.  A household must have a minimum of 2.0 heating cost points to qualify.  Qualifying income is limited to 150 percent of the federal poverty guidelines for Alaska. 

Households seeking heating assistance must contain an Alaska resident, submit a current application and demonstrate that they pay for home heat.  They do not have to have overdue bills to qualify.

Both home owners and renters (including those who pay for heating costs as a portion of their rent) may apply.  However, renters that participate in a housing subsidy program that pays all home heating costs are not eligible.

Subsidized Rental Housing Utility Deposit

The Heating Assistance Program provides heating assistance for the minimum amount needed to establish natural gas or electric utility service required to participate in subsidized rental housing.  This Subsidized Rental Housing Utility Deposit (SRHUD) is available only if:

· the housing program will fully subsidize the household’s home heating costs; 

· the household has not received a Heating Assistance Program payment within 180 days of requesting a SRHUD; and

· the amount of the SRHUD, up to a maximum of $500, will be sufficient to establish utility service.

The HAP will accept heating assistance applications for a SRHUD throughout the year.  However, a SRHUD is not available more than once in a 24-month period.

Ineligible Households

A household is NOT ELIGIBLE to participate in the heating assistance program if, at the time of eligibility determination, the household:

1. is eligible for or has received LIHEAP benefits from an Indian tribal organization;

2. resides in a crisis center, hotel, motel, tent, or other shelter normally intended for temporary occupancy, and 

· has resided there for less than 60 consecutive days before the date of signature on the completed application; and

· is not seeking a utility deposit;

3. resides in a hospital, nursing home, state pioneer home, or other public or private institution to receive treatment for a mental or physical illness, student dormitory, correctional facility, or on a military base; or

4. resides in subsidized rental housing and has no direct home heating costs.

Information Hotline

Vendors may call the information hotline to confirm that a customer has applied for heating assistance and the date the application was received in Juneau.  Once the grant is issued the name of the vendor(s) and the payment amounts will be available.  This information may make it easier for you to decide if you can delay a disconnect, or extend credit to one of your customers.

To access case specific information on the hotline the vendor will need:

· the Social Security Number of the person listed on line #1 of the heating assistance application, and

· the security code – which is the last 4 digits of the telephone number listed on the heating assistance application.  If a telephone number was not listed, the security code is the 4 digit birth year of the person listed on line #1 of the application.  For example, 1959.

Vendor Participation Procedure

1.
The Heating Assistance Program is implemented primarily through home heating suppliers who have agreed to the conditions of the Heating Assistance Program Vendor Agreement.  The agreement outlines HAP and vendor rights and responsibilities.  After the initial agreement is signed, agreements will be updated every five years unless there are changes to the original agreement.

2.
HAP provides vendors agreement forms and information encouraging their participation in the program.  Vendors who wish to participate in the program sign and return the agreement.

3.
The Division of Public Assistance countersigns the agreement..

4.
A copy of the agreement and current HAP applications are returned to the vendor.

Vendor Payments

1. Prepay vendors

a. A Vendor Notice of Actions is generated at the time eligibility is determined for a client.

b. The Notice of Action  lists the case number, amount of benefit (grant) to be issued, address and account number that will be transmitted for each applicants.

c. Payments are made a week to ten days following the eligibility determination and Notice of Action.

d. The money can be applied to overdue balances and/or to establish credit for the household’s future bills.

e. The vendor must acknowledge receipt of the payment in a timely manner, but within at least 60 days.  It is very important that vendors document receipt of prepayments.  This can be accomplished by the vendor by submitting one of the following:

i. a copy of the vendor Notice of Action, with the date payment was received noted next to each applicant’s name and a signature by a vendor representative.

ii. a statement or list acknowledging receipt of payments and who the payments were for,

iii. a copy of the customer’s next bill showing that the energy assistance payment has been applied, or

f. Once the prepay vendor acknowledges payment, HAP personnel enter this confirmation into our computer system.  The case is now considered closed.

Year End Deadlines: 

a. Acknowledgment of customer HAP payments must be received prior to the beginning of a new program year.

b. A reminder requesting these acknowledgments will be sent to vendors who have not provided confirmation in a timely manner

2. Line-of-credit vendors

a. Vendors receive a Notice of Action showing the amount of credit established for each customer.

b. Vendors extend the approved credit amount to the customer.

c. The vendor then submits the original invoice or a copy of the billing statement to HAP for payment.

d. Invoices must show:

i. customer’s name,

ii. date of delivery or service to the customer,

iii. type of product provided,

iv. amount of product delivered and its unit price, and

v. amount now due the vendor (past due home energy bills may be submitted by the vendor for payment)

e. Payments are generated within a week of receipt by the HAP.

f. When a household’s benefits are exhausted, the customer and the vendor receive a Notice of Action stating that the case is closed.

g. Customer credit must be used by June 30.  No draws on HAP credit should be made after that date.

h. Vendors have until July 15 to submit bills to HAP for payment.  If there is credit remaining after that date, HAP will send the remaining credit balance directly to the eligible household.

i. Once any remaining credit is sent to the customer, it is not possible to make payment on delivery invoices submitted by vendors.

Allowable Purchases with HAP Funds

1.
Heating Fuel

Fuel oil, electricity, natural gas, wood, coal, wood pellets, kerosene, propane and blazo are allowable, if used for home heating.  The purchase of one bottle of propane with HAP credit is allowed if propane is not a heating source.

2.
Utilities 

Utility vendors receiving prepayments on behalf of their eligible customers may apply payments only to the home energy portion of the customer’s account.  Payments may not be applied to telephone, cable, water, sewer, or garbage, or tank rentals.

3. Gasoline and Oil for Gathering Wood

a. Gasoline and two-cycle oil may be purchased with HAP credit if the customer cuts its own wood for home heating.  In these cases it is understood that the use of the gasoline and oil are for chain saw and snow machine use in the harvesting and transporting of wood.

b. Under no circumstances is gasoline to be provided for the operation of automobiles, boats, or other vehicles (except for fuel gathering and transportation of energy sources in rural areas, or if the automobile is the customer’s home).

c. Customers can only purchase gasoline if the vendor notice states, “If you supply chainsaw fuel the above grant may be used to purchase same.”  If the notice does not state this and that is all the customer uses, the vendor must contact HAP.  A grant adjustment may have to be made before the customer can get gas.

d.
HAP will not pay for gas purchases that are not approved.
4. Other Allowable Expenses

a. Other allowable expenses include incidental fees related to providing home energy service.  Examples of this type of fee are delivery charges, utility deposits, membership fees, service connection fees, and late charges.

b. There cannot be any special charges levied against HAP customers, including the rental of fuel tanks.  Other fees which may not have been mentioned above should be cleared with the Juneau HAP office if the vendor wishes to receive payment for them.

Customer Referral and Follow-Up By Vendors

1. Vendors are encouraged to help their customers apply to the Heating Assistance Program.  It is helpful if the vendor’s credit department personnel are aware of HAP guidelines and Expedite Criteria to refer

low-income customers to the program.

2. Vendors are provided with HAP applications and eligibility information at the beginning of each program year.

Maintaining Customer Files

Organization of information regarding HAP eligible customers is the responsibility of each vendor.  However, it is advisable to set up individual case files so that when a payment is received, or a question regarding an HAP customer arises, it can be easily located.

Home Heating Emergencies

1.
Situations arise which require a heating assistance caseworker to call a vendor to request service delivery before the Notice of Action has been received by the vendor.  When this occurs, the customer’s eligibility has already been determined with a known grant amount.

2.
HAP will not request that a vendor provide service to a customer until eligibility has been determined.

3. Vendors are asked to provide the requested service, but should never do so unless they have:

a.  received a call from a heating assistance caseworker, or
b. verified the grant on the information hotline, or 

c. received a Notice of Action, confirming eligibility.

4.   Vendors agree to accept verbal confirmation of benefits in order to halt disconnections or restore disconnected services to the client.

Inactive Customer Accounts

1.
Prepay Customer Closes Account
a.
If a customer with a prepay HAP credit balance chooses to close its account the vendor must refund the remaining HAP credit to HAP. 

b.
When the credit balance is sent to HAP, HAP reissues the payment to another vendor or issues a refund to the customer.

d.
Payments made directly by the customer are not part of the HAP credit and should not be returned to the State.

2.
Prepay Customer Dies, or Moves without Closing Account
a.
If a customer with a prepaid HAP credit balance dies, the credit balance may be left on the same service account for use by surviving household members.  Contact HAP to verify household members.

b.
If there are no other persons in the deceased person’s household, the vendor must promptly refund remaining HAP credit to the State following payment of final bill issued after date of death.

c.
If a customer moves without closing the utility account, or leaving a forwarding address, the vendor must refund any remaining HAP credit to the State.

Vendor Year-End Deadlines

1.
Line-of-Credit Vendors – See page 7.
2.
Prepayment Vendors

a.
Acknowledgment of customer HAP payments must be received prior to the beginning of a new program year.

b. A reminder requesting these acknowledgments will be sent via fax to vendors who have not provided confirmation in a timely manner.

 State of Alaska

Department of Health and Social Services

Heating Assistance Program

Vendor Agreement

PARTIES
a. State of Alaska, Department of Health and Social Services, Division of Public Assistance, hereinafter called DPA, Heating Assistance Program, hereinafter called HAP, and

b. ______________________________________________ hereinafter called the Vendor.

(Name of Home Heating Supplier)

PURPOSE OF AGREEMENT
The purpose of this agreement is to provide for the payment of home heating costs on behalf of low-income households eligible for the Heating Assistance Programs (HAP).  To accomplish this both parties agree to the following terms and conditions.

DPA CONDITIONS
1. Upon certification of an eligible household, HAP shall send a written Notice of Action to the Vendor and the household.  The notice will state the amount of heating assistance available to the household, and how the assistance is to be distributed among its Vendors.

2. HAP shall then make a cash advance payment equal to the amount of heating assistance assigned to the Vendor on the household's behalf.  

3. HAP will make heating assistance payments only for home heating products (i.e. fuel oil, electricity, natural gas, propane, wood, wood pellets, coal, and in some cases gasoline when used only to harvest and gather wood).  Incidental charges necessary for use and delivery of home heating may be paid from an eligible household's heating assistance benefits (i.e. charges for reconnection of service, late payment, delivery, deposits or memberships).

VENDOR CONDITIONS
1. The Vendor will charge the eligible household, in the normal billing process, the difference between the actual cost of the home energy and the amount of the payment received from HAP.  If payment covers only a portion of the balance due, it must be applied to the oldest part of the bill.

2. The Vendor agrees that no household receiving heating assistance will be treated adversely because of such assistance under applicable provision of the State law or public regulatory requirements.

3. The Vendor agrees not to discriminate, either in cost of goods supplied or the services provided, against the household on whose behalf payments are made.  Information about grantees and their benefits is to be kept confidential and the vendor agrees that all employees that have access to client information are required to sign a confidentiality statement.   A sample confidentiality statement is included with this agreement and can be requested from the HAP office. 

4. The Vendor will, after receipt of the written notice of a household's eligibility and upon the household's request, provide home heating fuel to the eligible household (unless such action violates established company policy).  To expedite Vendor notification of a household's eligibility and the delivery of service in emergency situations, Vendors may be advised by telephone by an authorized HAP representative of a household's eligibility in order to expedite delivery of fuel or services or to reconnect electricity in emergency situations.  Vendors can verify by telephone with the HAP office that the request is legitimate before serving the household.  Vendors are NOT required by this agreement to serve households before notification from a HAP representative or before written notice of a household’s eligibility.   

5. Vendors receiving cash advances from HAP on behalf of eligible households for overdue or future home heating bills must promptly provide verification to HAP that the payments were received and credited to the household's account.  This may be accomplished by either a signed statement citing the name, date, and the amount credited to the household's account, or by submitting a copy of the household's bill which shows the credited HAP payment.  Once confirmation of payment is received by HAP, no further verification of the use of HAP credit is required (except as required by conditions 7 and 8 below).

6. Vendors receiving cash advances on behalf of eligible households must apply such payments only to the home energy portion of the household's account.  Vendors must list the credited HAP payment on the household’s bill, invoice or statement.  Payments may be used only for approved home heating products for the eligible households own use (DPA Condition No. 3) and not for any other non-heating related charges.

7. If a household with a prepaid HAP credit balance chooses to close its service account with the Vendor, the remaining credit must be refunded directly to the HAP.   The Vendor refunds the balance to HAP with a check made payable to the State of Alaska and referencing the customer's name.  NOTE:  Vendor's are NOT obligated to refund HAP credit upon request of the household unless the household is closing its service account, (i.e. moving or changing home heating vendors).

8. If a household with a prepaid HAP credit balance dies, the credit balance may be left on the same service account for use by surviving family or household members.  If there are no other persons in the household continuing to use the service account, the Vendor must promptly refund the remaining credit to the State.  Similarly, if a household moves without leaving a forwarding address, the Vendor must promptly refund remaining credit to the State.  If a credit balance goes unused for six months and the Vendor cannot contact the client, the credit balance must be refunded to the state. 

This agreement is not effective until signed by both parties.



VENDOR



STATE OF ALASKA

___________________________________

Division of Public Assistance



Name of company as reported to the I.R.S.

Name of Organization

___________________________________

400 Willoughby, Suite 301

Mailing Address
___________________________________

Juneau, Alaska  99801-1700



City                       State                Zip Code

Phone No:___________________________

Phone No: (907) 465-3058



FAX No:  ___________________________

FAX No:   (907) 465-3319

 

X












Authorized Signature




Authorized Signature

____________________________________

Susan Marshall



Type or Print Name Above



Type or Print Name Above

____________________________________
             Program Coordinator

Title






Title

Date






Date






Please furnish the following information for your company

Business Status:




List of communities served:

_____  Non-profit










_____  Parent











_____  Corporation




______________________________

_____  Sole proprietor



List of home heating products sold:

_____  Subsidiary

















Name of parent co.


_____  Using Parent Tax I.D.









_____  Other





Brand of heating products sold








(Chevron, Union, Tesoro, etc.):
Tax I.D. No:





______________________________

Email address of Company Contact Person
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